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QUICK START GUIDE • GUIDE D’UTILISATION RAPIDE
GUÍA DE INICIO RÁPIDO • SCHNELLSTARTANLEITUNG

КРАТКОЕ РУКОВОДСТВО ПОЛЬЗОВАТЕЛЯ • 快速入门指南

THANKS FOR CHOOSING A SHUNGA PRODUCT!

CONTAINS: 

• Intimate massager 
• USB Charging cable 
   (AC adapter not included) 
• Satin pouch 
• User guide in 6 languages 
• Certificate of authenticity & warranty
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SHUNGA is proud to present its new range of intimate massagers 
created to meet the needs of every woman. Several hours were 
spent on the drawing board to design elegant and luxurious toys 
that meet women’s requirements in terms of ergonomics, 
vibration, quality and above all the achievement of pleasure. 
Our innovative, exclusive and refined designs will lead 
straight to the climax of sexual arousal; female orgasm.
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BEFORE THE VERY FIRST USE 
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Connect the USB charging cable (included) to the charging port on the stimulator. Connect the cable to any USB port 
or USB/AC adapter (750mA to 3A - not included). To learn more about charging, refer to the section on CHARGING YOUR 
STIMULATOR.

IMPORTANT
CHARGE THE STIMULATOR FOR THREE HOURS BEFORE USING IT FOR THE FIRST TIME.
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DISCOVER YOUR STIMULATOR

ON / OFF button
Lock / Unlock fonction
Change vibration modes 

Intensity control button (+) Indicator light

Charging port

Pleasure points

Flexible end cap
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Motor 1 Motor 2



USE YOUR STIMULATOR

1. Clean your stimulator with SHUNGA toy cleaner or with 
water and mild soap. Rinse well and let air dry.

2. For maximum comfort and pleasure, apply a small amount 
of SHUNGA TOKO AQUA water-based lubricant.
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USE YOUR STIMULATOR

3. To start either of 
the motors, press and 
hold the power button (1-A) 
and/or (2-A) for 3 seconds
until you feel vibrations and 
see the colored indicator 
light turns on.

4. To switch between modes, press the power 
button (1-A) and/or (2-A) again briefly.  To learn more 
about vibration modes, refer to the section SELECT 
ONE OF THE 10 VIBRATION MODES of this 
guide.
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The SOYO stimulator has 
independent control for 

the upper and lower motor.
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USE YOUR STIMULATOR

6. Explore the different ways to position your 
stimulator. 

7. Adjust the vibration mode (1-A)(2-A) and intensity (1+)(2+) 
and enjoy your stimulator.

8



1

2

SELECT ONE OF THE 10 VIBRATION MODES

Press the power buttons (1-A and/or 2-A) again briefly to switch 
between modes. You will see the indicator light change color 
according to the different modes.  

Each vibration mode corresponds to a color, so it's quick and 
easy to find your favorite one! For each of the 10 modes, it is 
possible to adjust the intensity of the vibrations up to 5 levels.
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1-FUCHSIA
CONTINUOUS
VIBRATION

2-BLUE

3-GREEN

4-PURPLE

5-AQUA 

6-ORANGE

7-

8-PINK

9-YELLOW

10-RED

WAVES

SHIVERS
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LEVELS
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GREEN
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Using the control buttons (1+ and/or 2+) adjust the vibrations up to 5 intensity levels.

By default, when you turn on your stimulator, it will be at the lowest intensity. Briefly press the control buttons
(1+ and/or 2+) to increase the intensity up to 5 levels. Continue to press briefly to repeat the cycle.

ADJUST THE INTENSITY OF THE VIBRATIONS
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Press and hold the power buttons (1A and/or 2A) for 3 seconds
until the indicator light flashes twice and turns off.

• If during use the indicator light turns red and flashes, this 
indicates that your battery is getting low. Your stimulator will need 
to be recharged before its next use.  

TURN OFF YOUR STIMULATOR
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2x 4x 2x 2x

8 sec. 8 sec.

Lock your stimulator
To lock your stimulator, press and hold the power button 
(1 and/or 3) for 8 seconds until you feel two short 
vibrations and see the white light blink four times.

Your stimulator is now locked.  

Unlock your stimulator
To unlock your stimulator, press and hold the power button 
(1 and/or 3) for 8 seconds until you feel two short vibrations 
and see the white light blink twice.

Your stimulator is now unlocked.

LOCK / UNLOCK YOUR STIMULATOR FOR TRANSPORT
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• Wash and dry your device thoroughly before charging.

• Connect the tip of the charging cable (included) to the 
charging port on the back of the stimulator. Connect the USB 
end of the cable to any USB port or USB/AC adapter (750mA 
to 3A - not included). 

NOTE: If you use a USB port, your stimulator will not charge 
if your computer/TV goes into standby mode.

• Use ONLY the original cable provided by SHUNGA to 
charge your stimulator. 

• When your stimulator is properly plugged in, the indicator 
light will flash rapidly every few seconds until fully charged 
(approximately 2.5 hours). Charging the battery for the 
first time may take up to three (3) hours. When your 
stimulator is fully charged, the indicator light will stop 
flashing and stay lit.

• A full charge lasts up to 1 hour at full power 
or up to 3 hours at low power.

• To maximize the life of the battery, we recommend that 
you disconnect your stimulator as soon as it has reached 
full charge.

• If your stimulator has been discharged for a long period of 
time, the charging indicator light may take several minutes to 
come back on.

• You can recharge your stimulator even if it is not fully 
charged.

• The charge of your stimulator will be maintained for 
approximately 6 months, however, it will gradually 
decrease over time. In order to maximize the performance 
and life of your battery, it is preferable to recharge your 
stimulator BEFORE the power of the vibrations 
decreases considerably.

• Never use the stimulator while it is in charging mode.

CHARGE YOUR STIMULATOR
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100% WATERPROOF

CLEANING AND STORAGE

Before each cleaning, make sure the stimulator 
is disconnected from its charge.

• Always clean your stimulator thoroughly before and after 
each use. The device is completely waterproof and submers-
ible in water, making it easy to maintain. Careful and regular 
cleaning will prolong its life.

• Clean your stimulator with SHUNGA toy cleaner or mild 
soap and water. Rinse with warm, clear water and air dry. 
Never use cleaners that contain alcohol, petroleum or 
acetone.

• Once dry, store your stimulator in its box or in its carrying 
pouch (included). Keep it away from other stimulators in a 
dust-free area.
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SAFETY

• Do not use silicone-based lubricants or any other products 
containing silicone.

• Do not over stretch or bend unevenly the moving part of the 
stimulator.

• Keep your stimulator away from cold temperatures or extreme 
heat and avoid exposing it to direct sunlight.

• Do not place your stimulator in a microwave oven, dishwasher, 
or oven. Do not boil.

• Use only the USB charging cable provided with the stimulator.
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TROUBLESHOOTING 

The stimulator light does not flash while the toy is 
connected to the charging cable

• Check that the charging cable is properly connected and 
fully inserted into the stimulator's port and the charging port 
or wall outlet.  

• If your stimulator has been left uncharged for a long 
period of time, the charging indicator light may take several 
minutes to come on
.

Your stimulator does not turn on when you press 
the on/off button for 3 seconds

• The battery is discharged. Recharge your stimulator.

• Your stimulator is locked. 
Press the power button (1A and/or 2A) for 8 seconds until 
you feel two short vibrations and see the light blink twice. 

Then, press and hold the power button (1A and/or 2A)
AGAIN for 3 seconds until you feel vibrations and see the 
indicator light turns on.

If you are experiencing other problems with your device or 
would like to know more about how it works, please visit our 
website at www.shunga.com or contact our customer 
service department : support@shunga.com.
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100% WATERPROOF
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GENERAL INFORMATIONS

PRODUCT SPECIFICATIONS

MATERIALS Silicone and ABS plastic

COLORS Black, Pink, Purple, Raspberry

INTERFACE 4 buttons, USB

POWER OFF  Manual

SOUND LEVEL 40 dB

BATTERY Lithium ion 500mAh 3.7V
 Rechargeable

CHARGING VOLTAGE 5V

CHARGING TIME About 2.5h

OPERATING TIME Between 1 h (at maximum power)

 and 3 h (at low power)

STANDBY AUTONOMY Up to 6 months

DIMENSIONS 170 x 110 x 38 mm

INSERTABLE LENGTH  110 mm

WEIGHT (Product only) 196 g / 0.43 lbs

• System with two ultra powerful, high performance 
and silent motors.

• Completely waterproof (IXP7) and submersible in 
water for easy and hygienic maintenance. 

• Made of medical grade, hypoallergenic silicone, 
safe for the body. No phthalates, BPA or natural 
rubber latex.

• Refined, unique and avant-garde design, 
specifically conceived and studied for female 
pleasure. Suitable for beginners as well as the 
more experienced. 

• Designed to stimulate the erogenous zones of the 
body in an efficient and optimal way.

• Simple interface with four user-friendly control 
buttons and indicator light identifying the different 
vibration modes.

• Complies with European Union CE standards.

PRODUCT FEATURES

17



GENERAL INFORMATIONS

WASTE DISPOSAL  
This product should not be considered as household waste and its 
disposal is subject to the regulations on the disposal of used 
electronic products (applicable to the European Union and other 
European countries with different waste collection systems). The     
icon means that this product should be taken to an appropriate 
collection point that recycles electrical and electronic equipment. 
We encourage you to use the recycling systems when your product 
has reached its end of life. For more information, please contact the 
local authority responsible for waste collection in your area. 

COMPLIANCE
This stimulator is intended for indoor use at temperatures between 
10°C and 45°C. This Class B digital device complies with Canadian 
ICES-003. This device complies with Part 15 of the FCC Rules and 
meets Industry Canada's license-exempt RSS standards. Operation 
is subject to the following two conditions: (1) this device may not 
cause interference and (2) this device must accept any interference, 
including interference that may cause undesired operation. This 
product complies with the essential requirements of Directives 
2006/95/EC, 2004/108/EC, 2011/65/EU and 1999/5/EC. 
Changes or modifications not expressly approved by the 
manufacturer could void the user's authority to operate the 
equipment. For more information on compliance, 
visit www.shunga.com.

TO AUTHENTICATE YOUR SHUNGA PRODUCT  
To authenticate your SHUNGA intimate massager, register the 
number on the SHUNGA Authenticity Card at 
SHUNGA.COM AUTHENTIFICATION.

WARRANTY
SONGEX INNOVATIONS INC. warrants this stimulator for a 
period of one (1) year from the date of purchase, against 
manufacturing defects only. The warranty covers the mechani-
cal parts that operate the stimulator. It does NOT cover: 
cosmetic damage due to misuse, accident or lack of mainte-
nance. No other warranty is expressly or impliedly provided. 
The warranty is void if the stimulator or its accessories have 
been opened or attempted to be opened. In the event of a 
warranty claim, the user's only recourse is to replace the 
stimulator. This condition is in addition to the status of the 
consumer's right and does not restrict it in any way. 

Need help with one of our products? Contact us by email at 
support@shunga.com or visit our website www.shunga.com. 
No medical claims related to the use of this product are 
implied or guaranteed. 
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GENERAL INFORMATIONS

13. A change in ambient temperature may cause condensation on 
your stimulator. If this happens, turn off your stimulator and wait until 
the toy has reached room temperature before charging or using it.

14. If a spark or fire occurs, do not attempt to extinguish it with 
water.

15. Risk of injury from electric shock. When charging, avoid contact 
with any liquid substance.  

16. The battery protection circuit prevents overcharging or total 
discharge of the unit.  

17. Unplug your stimulator as soon as it has reached full charge. 
Also disconnect the wire from the electrical supply to avoid damage.

18. Risk of damage from magnetic fields. Magnetic fields can affect 
the mechanical and electronic components of certain devices such 
as pacemakers. In this case, contact your physician before using this 
device. Do not leave cards with magnetic strips (i.e. bank cards, 
credit cards, etc.) near the device, as the magnets on the toy may 
damage them.

WARNINGS

1. IMPORTANT : Keep out of reach of children. This stimulator is 
sold as an adult accessory and is not intended for use by children. 

2. If you are pregnant, have diabetes, phlebitis, thrombosis, a 
pacemaker, or any other special condition, ask your physician 
about the risk of blood clots before using an intimate stimulator.

3. This device is not a medical device with medical or other curative 
effects. It is not intended for medical use.

4. Remove any jewelry or piercings from the intimate area before use.

5. Do not use on irritated, swollen or damaged skin. If pain or 
discomfort occurs during use, discontinue use immediately.

6. Do not use the stimulator on the neck area.

7. This stimulator may produce slight heat in the motors area when 
used for long periods or when the toy is in charging mode.

8. Do not turn on the stimulator or recharge it if it becomes 
abnormally hot (over 45°C) or if it is mechanically damaged, 
deformed or discolored.

9. Risk of injury from defective batteries. Improper use or handling of 
the device may cause an uncontrolled exothermic reaction of the 
batteries. If this happens, please take the necessary steps to dispose 
of your device properly and safely.

10. Do not throw the device into a fire.

11. Do not open or attempt to open or insert any sharp object into 
the device.

12. Protect your stimulator from cold temperatures or extreme heat 
and avoid exposing it to direct sunlight.
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GENERAL INFORMATIONS

EXCLUSION OF LIABILITY
The user of this stimulator does so at their own risk. SONGEX 
INNOVATIONS INC. and your seller/distributor disclaim all liability 
and accept no responsibility for its use. The model may undergo 
improvements at any time without notice.

For information on patents, designs and pending patent and design 
applications in the United States, Canada, Europe, Australia, China, 
Mexico, South America and Russia, visit www.shunga.com.

SUPPORT : support@shunga.com
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DESIGNED AND DEVELOPED IN CANADA. MADE IN CHINA. PATENT DESIGN AND COPYRIGHTS ARE OWNED BY EAU ZONE 

OILS & FRAGRANCES LTÉE. USED UNDER LICENCE.  

DESSINÉ ET DÉVELOPPÉ AU CANADA. FABRIQUÉ EN CHINE. LE BREVET DE CONCEPTION ET LES DROITS D’AUTEUR SONT LA 

PROPRIÉTÉ DE EAU ZONE HUILES ET FRAGRANCES LTÉE. UTILISÉ SOUS LICENCE. 

PRODUCTO DISEÑADO Y DESARROLLADO EN CANADÁ. FABRICADO EN CHINA.EL DISEÑO Y APARIENCIA DE ESTE PRODUC-

TO Y SU EMPAQUE ES UNA MARCA REGISTRADA DE EAU ZONE OILS & FRAGRANCES LTÉE. USADO BAJO LICENCIA. 

IN KANADA ENTWORFEN UND ENTWICKELT. HERGESTELLT IN CHINA. PATENTDESIGN UND URHEBERRECHTE SIND EIGENTUM 

VON EAU ZONE OILS & FRAGRANCES LTÉE. 

СПРОЕКТИРОВАНО И РАЗРАБОТАНО В КАНАДЕ КОМПАНИЕЙ. ИЗГОТОВЛЕНО В КИТАЕ. ДИЗАЙН И ВНЕШНИЙ ВИД ИЗДЕЛИЯ И ЕГО
УПАКОВКИ ЯВЛЯЮТСЯ ЗАРЕГИСТРИРОВАННЫМ ТОВАРНЫМ ЗНАКОМ EAU ZONE OILS & FRAGRANCES LTÉE.  

EAU ZONE H&F LTÉE / SONGEX INNOVATIONS INC., MONTRÉAL CANADA H4N 2S7 

COMINTES , 10 RUE AMPÈRE, 95500 GONESSE FRANCE -  INFO@SHUNGA.COM  

© 2000 SHUNGA™  © 2021 SOYO™   WWW.SHUNGA.COM   #GUID-400  V-22305
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